TRAINING CALENDAR

APRIL 2010 - MARCH 2011

Sl. TITLE APRIL MAY JUNE JULY AUG. SEPT. OCT. NOV. DEC. JAN. FEB. MAR. FEE (RS.)
No.
(A)  QUALITY & ENVIRONMENTAL MANAGEMENT SYSTEMS
1. QMS AUDITOR/ LEAD AUDITOR TRAINING COURSE
(IRCA, UK. APPROVED) 17-21 26-30 20-24 2226 31-04 21-25 14000 + 1500 (R)
COURSE APPROVAL NUMBER: A 17257
2. QUALITY MANAGEMENT SYSTEMS FOUNDATION AND
INTERNAL QMS AUDITOR TRAINING COURSE (IRCA, )
U.K. APROVED) 12-14 16 - 18 18 -20 20-22 14-16 23-25 6500 + 1000 (R)
COURSE APPROVAL NUMBER: A 17316
3. PLANNING IMPLEMENTATION & DOCUMENTATION
FOR 1SO 9001:2008 05-07 08 - 10 17-19 16 - 18 5000 + 1000 (R)
4. INTERNAL EMS AUDITOR TRAINING COURSE FOR ISO
14001: 2004 07-08 04 - 05 04 -05 3500 + 500 (R)
5. M.S. QUALITY MANAGEMENT : CONTACT SESSION
(BITS, PILANI/ IIQM) COLLABORATIVE PROGRAMME 12 - 24 10-22 | | | e
6. M.S. QUALITY MANAGEMENT : DISSERTATION (BITS,
PILANI/ IQM) COLLABORATIVE PROGRAMME 19-23 2 (1 91 1 | 7
(B) LABORATORY QUALITY MANAGEMENT
7. LABORATORY QUALITY MANAGEMENT SYSTEM &
INTERNAL AUDIT AS PER ISO 17025:2005 05-08 06 - 09 07 -10 16 -19 04 -07 08-11 6000 + 1000 (R)
8. LABORATORY QUALITY MANAGEMENT SYSTEM &
INTERNAL AUDIT AS PER ISO 15189 FOR CLINICAL 27 -30 10-13 08-11 6000 + 1000 (R)
LABS
9. MEASUREMENT UNCERTAINTY (ELECTRO TECH &
MECHANICAL PARAMETERS) FOR LABORATORIES 15-17 22-24 5000 + 1000 (R)
10. | MEASUREMENT UNCERTAINTY (CHEMICAL
PARAMETERS) FOR LABORATORIES 09-11 16-18 5000 + 1000 (R)
(C)  INFORMATION TECHNOLOGY/ e-GOVERNANCE
11. | IMPLEMENTATION OF SERVICE QUALITY BY PUBLIC
SERVICE ORGANISATIONS (1S15700:2005) — NABET
INDIA APPROVED 21-23 10-12 7000 + 1000 (R)
COURSE APPROVAL NUMBER: PS 70002
12. | IT SERVICE MANAGEMENT SYSTEM AUDITOR/ LEAD
AUDITOR TRAINING COURSE (ISO : 20000) — IRCA, U.K.
APPROVED 05— 09 06 - 10 18000 + 1500 (R)
COURSE APPROVAL NUMBER: A 17448
13. | INFORMATION SECURITY MANAGEMENT SYSTEM
(ISMS) AUDITOR/ LEAD AUDITOR TRAINING COURSE
(IRCA, UK. APPROVED) 21-25 29-03 16000 + 1500 (R)
COURSE APPROVAL NUMBER: A 17226
14. E:CEIS;I')IFIED INFORMATION SECURITY PROFESSIONAL 02— 06 07 -11 11000 + 1500 (R)
15. | CERTIFIED SOFTWARE QUALITY PROFESSIONAL 1621 31-05 11000 + 2000 (R)
(CSQP)
16. | CERTIFIED SOFTWARE TEST MANAGER (CSTM) 03-06 30-03 8000 + 1000 (R)
Note:
1. Fee to be paid by DD in the name of PAO, DIT payable at Jaipur. (R) Indicates residential fee, covering lodging & boarding. Residential facility is optional.
2. Service Tax is as applicable on course fee as well as residential fee. Service Tax may vary as per Govt. notification.
3. Due to unforeseen circumstances, course dates may change/ get cancelled in some cases. Prior-confirmation is therefore a must before participating in any program.




IIOM

Indian Institute of Quality Management (11IQM), a division of Electronics Test &
Development Centre, Jaipur operates under STQC Directorate, Department of
Information Technology, Government of India and provides training to industries
and user departments in the area of QMS (ISO 9001), EMS (ISO 14001),
Laboratory Quality Management (ISO 17025 and 15189), IT Service (ISO 20000)
and Information security (ISO 27001) Management Systems.

It has established itself as a professional institute in the subjects taught. 11QM
was established in 1994 and since then trained over 19000 professionals, including
those working overseas. It was instrumental in starting an educational program i.e.
Master of Science in Quality Management (MSQM) under bilateral arrangements
with BITS, Pilani.

IIQM functions as an approved Training Organization (TO) recognized by
following national and international bodies for conducting approved courses in the
area of Quality, IT Service and Information Security Management Systems as well
Implementing Service Quality by Public service organisations (IS 15700).

e International Register of Certificated auditors (IRCA), U.K.

e Information Technology service Management Forum (itSMF), U.K.

e National Accreditation Board for Education and Training (NABET), of
Quality Council of India.

In Addition, the Quality Management System of 1IQM has been certified by
RINA Services, ltaly.

The institute also provides air-conditioned accommodation (on twin sharing
basis) in its Executive Hostel, including boarding facility for the residential
participants.

About STQC Directorate

STQC Directorate is a part of Department of Information Technology,
Ministry of communication & Information Technology, Government of India. The
objective of STQC is to improve the Quality of Indian Electronics and IT products &
services and to facilitate the Indian industries to become global players.

STQC has a nationwide network of 15 laboratories known as ERTLs/
ETDCs providing testing, calibration and certification services; 7 IT Centres
providing IT services and Specialized Training Centres namely IIQM at Jaipur and 5
CETEs.

STQC is a designated third assurance agency under the National e-
Governance Plan (NeGP) of Govt. of India.

STQC is a credible Certification Organisation providing QMS (ISO 9000);
EMS (1SO 14000); Information Security (ISO 27001) and IT Service management
(ISO 20000) certification services. These certification schemes are accredited by
RVA. Netherland and /or QCI India.
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